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LunaSafe Setup Tips and DirecƟons 

 

Thank you for your recent purchase of the LunaSafe pool alarm. Each transmiƩer 
has a water switch on the front that will be triggered when it comes into contact 
with water. This can be triggered by the enƟre transmiƩer going into the water, 
or just by have something like a wet cloth or branch touch the pins on the front. 

 

- The first step to using your new LunaSafe system is to charge the receiver.  
- To charge the receiver you need to be using a 10W Qi charging pad. Anything else or less than 

10W will not charge the receiver properly. You can use the supplied one or any other that you 
have at home. 

- The charging pad should have a red light when it is plugged in without a receiver on it. When the 
receiver is placed standing up in the center of the pad the light on the pad should turn blue to 
indicate it is charging. 

- The receiver does work while charging, so once it is on the charging pad you can turn it on and 
have the system funcƟoning. 

- When the receiver is on the charging pad ensure the charging light is lit, if this does not turn on 
the receiver is not charging. This will turn off when the baƩery is fully charged. 

- To test the system dip the transmiƩer into a cup of water, make sure both pins on the front are in 
the water. 

- AŌer tesƟng the system you will need to press the check mark buƩon twice to get the receiver 
back to the normal mode. First press silences the alarm, the second shuts off the strobe light. 

- TransmiƩers are meant to be worn on the wrist for children, not ankles. Puƫng it on the ankle 
could result in the system not working properly and not triggering alarms when it should. 

- If you are geƫng false alarms on your system the first step would be to try pairing sensors to the 
receiver, this will minimize outside interference.  

- To pair the transmiƩers you will need to hold the check buƩon unƟl the pairing light turns on, 
approx. 5 seconds. The clear any paired transmiƩers you will need to hold the check buƩon unƟl 
the pairing light turns off and blinks, approx. 15 seconds. 

- If pairing does not work you would want to isolate sensors so you can see which one is causing 
the problem. This can be done by pairing all but one unƟl you find the one causing the false 
alarms. 

 

 

Thank you again for your purchase of your LunaSafe pool alarm. Please let us know if 
you have any addiƟonal quesƟons, comments, or concerns and we would be happy to assist 

you. You can reach us by phone at 1-800-487-1363 or email at support@diycontrols.com with any 
quesƟons or concerns. 

 


